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Overview

Project Overview

Goal
Increase user acquisition
Increase user retention

Opportunity
Personalize the experience to self/other to help sort thru the massive amount of data to the information they need.

UXDI Project 3: WebMD

John Vukusic UX Designer
Lindsay Aovnat UX Designer
2 Maor UX / Project Manager.




Table of Contents

Chapter 01 Style Guide

Chapter 02 High-Level Information Architecture
(High Level App Map / Navigation Structure)

Chapter 03 High Fidelity Screens + Annotations

Chapter 04 Link to first prototype

Chapter 05 Link to final prototype

Do NOT include:

* Persona

* Interview questions and quotes
* Research Plan

UXDI Project 3: WebMD

John Vukusic UX Designer
Lindsay Aovnat UX Designer
3 Maor UX / Project Manager.




Style Guide

LoGco

Roboto  ~»

Headline Reqular 24pt

Title Medium 20pt

Subheader Regular 16pt

Body 2 / Menu Medium 14pt

Body 1 Regular 14pt

Caption Regular 12pt

BUTTON MEDIUM 14PT
TYPEFACE

B Primary #000000 87%

B Secondary  #000000 54%

INTERFACE

B Primary #00679C  100%
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0.0 Splash Screen

= myWebMD < Q

Local News

Zika Virus FAQ: What You Should Know
WebMD Health

Sept 7th 2016

-What is the Zika virus?

-How do you catch it?

-What are the symptoms of Zika?

-Is Zika similar to other mosquito-borne ilinesses,
such as dengue fever, chikungunya, or West Nile
virus?

-How is Zika treated?

-What is the connection between Zika,
microcephaly, and pregnancy?

-Which countries are in the CDC travel warning for
pregnant women?

-What if I'm pregnant and I've traveled to these
areas?

-Are we at risk of an outbreak in the U.S.?

-How are you tested for Zika?

-Can Zika lead to other health conditions?

-Why should Americans worry about a Zika
outbreak in Puerto Rico?

-What protective measures can be taken?

The Zika virus has arrived in the United States, with
mosquitoes spreading the virus in two Miami-area
neighborhoods and the CDC advising pregnant
women to avoid those areas.

The virus causes birth defects in babies born to
some infected pregnant women. It's mainly spread
through mosquitoes, although some cases of
sexual transmission have been reported.

Pregnant women who have traveled to the
Wynwood area of Miami or a section of Miami
Beach should see their doctor about getting tested,
the CDC says. Pregnant women and their partners
who live in the areas or must travel there should
take steps to avoid mosquito bites.

The areas are just north of downtown Miami and
Miami Beach between 8th and 28th streets,
according to the Florida Department of Health.

"We're in the midst of mosquito season and expect
more Zika infections in the days and months to
come,” CDC Director Tom Frieden, MD, MPH, said in
a statement. That agency has also issued travel
warnings for pregnant women in countries where
the disease is spreading.

The disease can cause fever, rash, joint pain, and
redness in the whites of the eye. But most people
won't know they have it.
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’ User can always return to ‘personalization’ page

from the ‘menu’.

User can also return to other sections of WebMD from

the Hamburger Menu.

User ‘scrolls’ and ‘taps’ article s/he wishes to read.
Articles are curated based on geo location (for local news)
and based on the intersts the user selected during the
personalization process.

' On Android devices, the ‘back’ button also functions to the same effect.

=—’ myWebMD Q

Local News

Zika Virus FAQ's for Northeast
WebMD Health

Sept. 7 Was this helpful?

Cancer

Breast cancer mutation discovered
WebMD Research Center

Sept. 6 Was this helpful?

Children

Welcome Harry!

‘N News.teec

POPULAR

User has the option to bypass (‘skip’) the personaliation
choice screen and go directly to the news feed.

’ The ‘continue’ is the cTA.

myWebMD Q

ADULT LOCAL

What are your interests?

| 3

Reproductive Ear, Nose and Throat
‘%
Heart Cancer
®
O
™ ﬂ.a

Children Medicine

SAVE

User can tap or swipe between navigation tabs to review all options and select
those of interest.

= myWebMD

POPULAR ADULT l LOCAL

What are your interests?

Men's Health Woman's Health

Brain Liver
Skincare Stomach

SAVE

Q

— myWebMD Q

Tell us more about your interests: '

A Jra Heart Select all

Atrial Fibrilliation

High Chloresterol

Hypertension

Stroke

~ * Cancer Selectall (]

Breast Cancer

Lung Cancer

Ovarian Cancer

Prostate Cancer

A ii Chidren Select all l:l

Growing
Sleeping
Food Safety

Exercise

SAVE

‘Drill Down Menu’ to refine main categories for

further personalization.
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High Fidelity Screens & Annotations
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01.00

Annotations

Notes

1. My WebMD, our new feature

2. Overlay appears for the first time on top of the home
screen to introduce the user to the new feature,
My WebMD.

(EE) My WebMD News
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High Fidelity Prototype Version 1
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High Fidelity Prototype Final Version
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01.00

Annotations

Notes

1. My newsfeed before it has been personalized

= myWebMD Q

Local News

Zika Virus FAQ's for Northeast
WebMD Health

Sept. 7 Was this helpful?

Cancer

Breast cancer mutation discovered
WebMD Research Center

Sept. 6 Was this helpful?

Children
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01.00

Annotations

Notes

1. Overlayed imaged that appears on top of news feed
that instructs user to set up personal newsfeed.

2. Continue button when tapped takes the user to the set
up screen

3. Tapping the skip button will take the user to a default
newsfeed.

¥

N

Welcome Harry!

CONTINUE
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01.00

Annotations

Notes

1. When adult is tapped it takes the user to another option:
screen where there are more adult focused topics to
choose from.

2. Button in non active state. When tapped the button
darkens. Multiple buttons can be selected at a time

3. Button in idle state. After icons are selected this button

= myWe b o\ turns active and turns darker blue.
POPULAR ADUL LOCAL
What are your interests?
Reproductive Ear, Nose and Throat

A

Heart Cancer

Tt e

Children Medicine
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POPULAR ADULT LOCAL

What are your interests?

g @

Men's Health Woman's Health

[ g

Brain Liver

@ 9

Skincare Stomach

01.00

Annotations

Notes

John Vukusic

1. Page 2 of choose your interest page
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POPULAR ADULT LOCAL

What are your interests?

| &

Reproductive Ear, Nose and Throat

Heart Cancer

T e

Children Medicine

myWebMD Q

01.00

Annotations

Notes

1. The choosen buttons darkens to show it's in the

active state
2. The next button darkens and becomes active and

clickable
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Tell us more about your interests:

“ 4% Children

01.00

Annotations

Notes

1. Tap the arrow down button a drill down menu unfolds
with more specific heart related ilinesses to choose from
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myWebMD Q

Tell us more about your interests:

A Q Heart Select all
Atrial Fibrilliation
High Chloresterol '
Hypertension

Stroke

A * Cancer selectall [_]

Breast Cancer
Lung Cancer
Ovarian Cancer

Prostate Cancer

A Aii Chidren selectall [_]
Growing (%
Sleeping a
Food Safety
Exercise

01.00

Annotations

Notes

1. When the select all button is tapped, everything in the
category becomes highlighted.

2. Menu opens down

3. Selecting one item is also possible which will
highlight one item at a time.
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Tell us more about your interests: )

A ‘ Heart Select all

A * Cancer selectall []

Breast Cancer )

Ovarian Cancer

Prostate Cancer

A i’. Chidren Select all D ‘

Growing

Sleeping

F

Exercise

|

01.00

Annotations

Notes

1. Scrolling down is needed to get to the next button.
2.Tap save to move to next screen.Tap on save to go to n
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01.00

Annotations

Notes

1. Tap on article image to go to the full article
2. Tap on hamburger menu to go home
3. Scroll down to see all articles relted to users interests

= myWebMD Q

Local News

Zika Virus FAQ's for Northeast
WebMD Health

Sept. 7 Was this helpful?

Cancer

Breast cancer mutation discovered

WebMD Research Center

v

Was this helpful?

Children
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Annotations

Notes

1. Tap on icon to send article to one person or to a social
networking site.

2. Tap on the right and left side of the screen to view
other articles

3. Scroll down to see entire article

o myWebMD Q

Local News

Zika Virus FAQ: What You Should Know
WebMD Health

Sept 7th 2016

-What is the Zika virus?

-How do you catch it?

-What are the symptoms of Zika?

-Is Zika similar to other mosquito-borne illnesses,
such as dengue fever, chikungunya, or West Nile
virus?

-How is Zika treated?

-What is the connection between Zika,
microcephaly, and pregnancy?

-Which countries are in the CDC travel warning for
pregnant women?

-What if I'm pregnant and I've traveled to these

areas?
-Are we at risk of an rea us.?
-How are you tested ika’
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01.00

Annotations

Notes

1. Tap on icon to send article to one person or to a social
networking site.
2. Scroll to the right or left to view other articles

Local News

' 3. Scroll down to see entire article
= myWebMD Q <

.

Zika Virus FAQ: What You Should Know
WebMD Health

*

Sept 7th 2016

-What is the Zika virus?

-How do you catch it?

-What are the symptoms of Zika?

-Is Zika similar to other mosquito-borne illnesses,
such as dengue fever, chikungunya, or West Nile
virus?

-How is Zika treated?

-What is the connection between Zika,
microcephaly, and pregnancy?

-Which countries are in the CDC travel warning for
pregnant women?

-What if I'm pregnant and I've traveled to these

areas?
-Are we at risk of an rea us.?
-How are you tested ika?
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SCROLL

DRAG SLIDE

SWIPE LEFT

SWIPE RIGHT

SWIPE UP SWIPE DOWN






